VISION 1.2.0 — Release Notes

|
Following enhancements/fixes are being applied during the downtime

= ‘Assign To’ column is being added to the Hold Queue in Hold VISION

= ‘Assign To’ Filter is being added to the Hold Queue in Hold VISION

= Client Contact tab is being added where users can browse the client contact information and group
information by Client, Project and Role

= On popular demand we are adding auto-login feature in VISION. As soon as we apply this change, system
will reset all internal users’ password and an email will be send to each user with the new password.
Please change the password as soon as possible.

= Currently all tasks of type SQL Migration, Server Migration and Meditech upgrade are auto-routed to aa-
Helpdesk. Project Management Office will be the new owners of such tasks. After the upgrade all such
tasks will be auto-routed to aa-Projectmanagement group.

= On Personal VISION Tasks that will be overdue tomorrow will be highlighted.

= INBOX Filter will be available at all times. Currently it is only visible if the user has more than 100 vision
mails.

= Let user associate him/her with a task. Once a user gets associated to a task, he/she will be CC on all
communications for the associated task.

= Making Entry Type Mandatory in Create Task Form.

= Addition of more filters in Productivity VISION Report under Utilities. Following filters are added

Client,
Product,

Entry Type and
Nature

P wbn R

= Filters applied, Sorting, checked items will retain on all queues on Personal VISION Page after Auto-
Refresh

= Addition of Subject, Description, Priority, Start Date, Due Date attributes to the Sub Task

= New look to the Task Communication Page




Communication Page
A A A ANy yEN=NEr=—=——m——_—_—.

Visibility: All Registered Users

Modules: Task Actual Problem and Resolution Details, Task Details, Assign Subtask, Recipient Details,
Recipient Menu, Attachment Details, Communication, Task Communication

Icons: Associate to the task, Recurrence, Edit Task
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TSG-116885 Test for Intranet Support

Description: Test for Intranet Support

Client: The Shams Group Assign To: aa-VISIONSupport Priority: Mormal Status: Mot Started o
Category: Created By:  Cinthia Polite-TSG Start Date: 03/13/200% 16:15 Entry Type:  Support (3) Fy:
Product: Owner: Cinthia Polite-TSG Due Date: 03/20/2009 23:53 Nature: Internal (IntranetSupport) PV:
Contact Name Phone Email pis] User Status Created Wrk Hrs Total Wrk
Laila Hajyani 214-233-2222 laila_hajyani@shamsgroup. com ALB-334 aa-Accounting Mot Started 07/06/2009 08:53 0 secs 0 secs
Cinthia Polite-TSG 299 laila_hajyani@shamsgroup.com
Task Actual F and R ion il
Assign To: | || z2-v1510NSUppart v [Status] Nat Started =
Reci ient:| L | | aa-Accounting & Attachments ﬂ Assign Subtask
|To|aa-'-;'ISIOI‘-lSupport [Assignee] |
[ |
[ Display Communication to Client [] Current Status | Update fSend I | Clear I
Cinthia Polite-TSG [0 | 081372008 11:35

(Display to Client) To: =a-VISIONSupport, Terry Cooper [terrycooper @abc.com], Laila Hajyani-TSG [laila_hajyani@shamsgroup.com] Ce: Cinthia Polite-TSG [aila_hajyani@shamsgroup.com]
gffhfh

Cinthia Polite-TSG =001 | 0871272009 08:54
To: aa-VISIONSupport Co Siraj Lalani-SHS

Test

Cinthia Polite TSG [0 | o8/12/2009 09:54

(Display to Client) To: aa-VISIONSupport, Laila Hajyani-TSG [Laila_Hajyani@shamsgroup.com], Laila Hajyani-TSG [laila_hajyani@shamsgroup.com] Cea: Cinthia Polite-TSG [laila_hajyani @shamsgroup. com]
Test

Cinthia Polite-TSG [0 | o8f12/2008 09:53
To: aza-VISIOMSupport,
Test

Cinthia Polite-TSG [0 | o8/12/2009 09:52

Teo: aa-VISIOMSupport

test

Cinthia Polite-TSG [0 | o8f12/2008 09:49
To: aa-VISIOMSupport
Test

Cinthia Polite-TSG EodE ] 1 03/13/2009 16:16
Assign To : 3a3-VISIONSupport  Status : Mot Started  Priority :Mormal To: |, aa-VISIONSupport

Task has been created. Client "The Shams Group”. Product Category ™. Product ™. Task Date "03/13/2009 16: 15", Due Date "03/20/200% 23:53". Priority =
ask has been created, Client "The Shams Group”, Product Category ™, Product ™, Task Date "03/13/200% 16:15", Due Date "03/20/2009 23:5%", Priority "Mormal”, Task Description "Test for Infranet Support”,




Modules: Task Actual Problem and Resolution Details

Task Actual Problem and Resolution Details

Actual Problem

Resolution {Upon Task Completion)

Resolution to Client

Actual Problem:

If the Client’s Description of the Issue is the actual problem, please use the description as the Actual
problem. The client can see the Actual Problem on VISION CRM.

Resolution:

How was the Issue resolved? This is for company knowledge base.

Resolution for Client:

This is the resolution that the Client would see on VISION CRM.

Modules: Task Details
Assign To: * || Muhammad Javed-555  Status: VWorking W
Assignee and task owner can change assignment and Status at all times. To edit other attributes, user can

click '; to edit the task

Modules: Create Subtask

1 Create Subtask -- Webpage Dialog g|

ALB-116942 Test for Task Desc
;| Category/Product: Galactica/EHR

Assign To: S - || celect Assign To v
froer [ o
9 subtask Date: 06/05/2009 09:47 | [5] (TaskDate: CE{05/2005 05:47)

Subtask Due Date: [06/12/2002 23:5¢ |[T9] (7= 1355

Subject: [Test for Task Desc

Description:

Attachment Details

| ||Bmwse...| | Upload I

T = |

Save I | Close




Assignee, Task Owner and Task Originator can request help from other groups by Subtask Assignment

feature which lets them assign subtasks to multiple users/groups. Subtask will appear in the assignee’s My

Task Queue prefixed with  **

attributes.

e Subject
Description
Priority
Start Date
Due Date

icon to the subject of the task. The subtask will have the following

Assignee can play the task, put it in idle/hold or can complete it. Master task cannot be completed unless
all sub-tasks are completed. QC option will only be visible for Project Type Tasks. This option is added to
identify QC type subtasks

Modules: Recipient Details

Recipient: ¥ || aa-Accounting ¥ E # Atachments E‘Assign Subtask

‘o[Muhammad Javed-535 [Assigneg]
c|aa-Helpdesk [Owner] Nabeel Shahid-555 [Product Tech, Lead] ,Sohaib Ali-TSG [Product Tech, Lead] ,aa-ConcernedParty [EHR]

=

[=]

Select recipients and click IT° I |I:-: I |B“ I to add them to the list. By default recipient list will always have
Assignee, Owner, Concerned Party and Technical Lead

Click on to add the Recipient to To list
Click onlEI to add the Recipient to CC list
Click on to add the Recipient to BCC list

Modules: Recipient Menu
Click on Recipient Name to see the below menu

Delete Recpient

Delete all 'Cc' Recdpients

Delete all Redpients
Send As To'

Send As 'Bec

Shove GroupsUsers

Close

Delete Recipient:
Select to delete a recipient

Delete all ‘Cc’ Recipients:
Select to delete all Cc recipients




Delete all Recipients:
Select to delete all To, Bcc and Cc recipients

Send As ‘To’:
Move the recipient as ‘To’

Send As ‘Cc’:
Move the recipient as ‘Cc’

Send As ‘Bcc’:
Move the recipient as ‘Bcc’

Show Groups/Users:

Select to view User or Group Details

Distribution Groups: Select i DistributionGroups. to view Groups if the recipient menu was for an
individual. Select i Distribution Groups| to view members of the group if the recipient menu was for a

group

Contact Details: Select 'ContactDetails . to view individuals contact details

Althea Rettele -TSG
Cinthia Polite-T5G
Janet Peace-T5G
Laila Hajyani-TSG
Muhamamd Adnan Masood-555 ff

Close: Click to close menu

Modules: Attachment Details
Click & Attachments to Add Attachments

| |Bmwse...| | upload |

| - Lol

&) CreateTask. PG
@Traininglssue.JPG
&) InboxFilter. PG




Browse Attachments and add multiple attachments with description. Click &3 to add them to the list. Click
& to remove them from the list.

Modules: Communication
Communication

] Display Commurication ta Client [] Current Status | Update/Send ‘ Clear

Add Communication to History, for Client and as Current Status by selecting different options. Click
[ Update/send | 1 save. Click to clear the communication from the box.

Modules: Task Communication History

Apply Filters [ Expand All E] Collapse All

Task Communication History
Muhammad Javed-555

=
To: Muhammad Javed-555

=000 1 o8/12/2000 08:36

Task has been changed. Task Description changed from ™ this is task 1- this iz task 2 - this is task 3 - this is task 1- this is task 2 - thisis tas 2]

[Task has been changed. Task Description changed from ™- this is task 1- this is task 2 - this is task 3 - this is task 1- this is task 2 - this is task 3 - this is task 1- this is task 2 - this is task 3 - this is task 1- this is task 2 - this is task 3 - this is task 1-

this is task 2 - this is task 3 - this is task 1- this is task 2 - this is task 3 " to - this is task 1- this is task 2 - this is task 3 - this is task 1- this is task 2 - this is task 3 - this is task 1- this is task 2 - this is task 3 - this is task 1- this is task 2 - this is task
3 - this is task 1- this is task 2 - this is task 3 - this is task 1- this is task 2 - this is task 3 - this is task 1- this is task 2 - this is task 3 - this is task 1- this is task 2 - thisis task 37,

HMuhammad Javed-555

To: Muhammad Javed-555

00 | os/12/2009 08:34

Task has been changed. Task Description changed from ™ this is task 1- this is task 2 - this is task 3 - this is task 1- this is task 2 - this is tas =]

[Task has been changed. Task Description changed from "- this is task 1- this is task 2 - this is task 3 - this is task 1- this is task 2 - this is task 3 - this is task 1- this is task 2 - this is task 3 - this is task 1- this is task 2 - this is task 3 - this is task 1-
this is task 2 - this is task 3 - this is task 1- this is task 2 - this is task 3

"t - this is task 1- this is task 2 - this is task 3 - this is task 1- this is task 2 - this s task 3 - this is task 1- this is task 2 - this is task 3 - this is task 1- this s task 2 - this is task 3 - this is task 1- this is task 2 - this is task 3 - this is task 1- this s task
2-thisistask 3",

This module shows all the communications for a task. [ 1[0 ] to reply to a communication and the
recipients gets auto-selected in the Recipient list.

You can filter the Task Communication History by clicking on filter icon '/’



Apply Filters [#] Expand All =] Collapse All Task Communication History =
pia] | C ication By W | C ation | O Display to Client [] current Status [] Audit Trail [] Communication with
Comments = X
Muhammad Javed-555 =) | o8/12/2009 08:36

To: Muhammad Javed-555
Task has been changed. Task Description changed from ™ this is task 1- this is task 2 - this is task 3 - this is task 1- this is task 2 - thisis tas[=]

3 - this s task 1- this is task 2 - this Is task 3 - this Is task 1- this is task 2 - this is task 3 - this is task 1- this is task 2 - this is task 3 - this s task 1- this is task 2 - thisis task 37,

User can filter the Task Communication History by the following fields

‘ask has been changed. Task Description changed from ™ this is task 1- this is task 2 - this is task 3 - this is task 1- this is task 2 - this is task 3 - this is task 1- this is task 2 - this is task 3 - this is task 1- this is task 2 - this is task 3 - this is task 1-
this is task 2 - this is task 3 - this is task 1- this is task 2 - this is task 3 " to ™ this is task 1- this is task 2 - this is task 3 - this is task 1- this is task 2 - this is task 3 - this is task 1- this is task 2 - this is task 3 - this is task 1- this is task 2 - this is task

Fields Type Description
Communication By | List Filter communication by individuals and click =
Communication Keyword Keyword Search within the communication and click =»

Check the option and click = to show all communication that

Display to Client Checkbox client would see

Show Audit Trail Checkbox Shows all actions and communications performed on the task

Check the option and click =» to see all communication marked

Current Status Checkbox

as Current Status
Audit Trail Checkbox Check if you want to audit the task and click =»
Comments Only Checkbox Check to view task history that has comments click =&

Icon: Associate to the task
i~ -
Any user can associate to a task by clicking on #4&F jcon. To De-Associate, click on ##icon. Once a user

associate himself to a task, all communication related to the task comes into user’s inbox. Other users
cannot see who is associated to a task.

Icon: Recurrence
Only the task originator can apply recurrence to a task by clicking

Icon: Edit Task
Only the task originator, task owner and assignee can apply edit the attributes of a task




Utilities — Client Contacts

Visibility: All Registered Users
Page: Client Contacts
Modules: Client Contact View

Modules: Client Contact View

This module shows client contacts and Projects for the selected client. You can group the client contact by
Projects by selecting © Praiects | Click on the client contacts name or Name Contact  tg view client

contact details

Client Contact View
Client: Fairmant General Hospitsl v | Project:| | Role:| |=
Name Contact Title Phone Cell 2 Pager
Alanna Wyant Director, Cardiac Rehab Serv (304) 387-7262
LR e Product ~ mean | Ed [ mP [ PW |
573 Galactica Reqistration _galacﬁca POS "b4,|"20:."100}' 1 :lj]’fl?féﬁﬁ?_ PP | PMP
574 Galactica Scheduling Galactica POS Completed D407 D7fazfan7 i
Becky Smith Supervisor, Scheduling (304) 367-748
Brenda Cafazza Director Infomation Services 304-367-7235
Carmella Walters Director, Wound Care {304) 3834058
Carol Talkington Directaor, HIM 304-387-7563
Chad Williams Director, Laboratory {304) 387-7324
Cheryl Maxwell Director, Registration (304) 367- 7196
Janice Divan Manager, Occupational Med (304) 363-2018
Kathy Matheny Directar, HIM (304) 367-7130
Kelley Davis Director, Pharmacy (304) 367- 7144
Larry Stanley Director, Radiology (304) 387-7107
Linda Harker IT Coordinator (304) 367-7538
Lori Satterfield Registration, Physical Therapy (304) 383-3167
Luke Davis Directar, Physical Therapy (304) 363-3187
Patrick Lykins System Analyst [T (304) 367-7272 (304) 3786541
Renae Tennant Registration, Wound Care (304) 363-4698
Rickie Harper Supervisor Slesp Lab, EEG, EMG Technician 304-367-7243
Sarah Tennant Pt Acct Coordinator (304) 367-7534
Stephanie Newbrough Supervyisor, HIM (304) 367-7320
Aaran Green LAN Administrator I (304) 367-7331
Aftab Shams CEQ (972) 9089397 X225
David Meyer Clinical Pharmacy Manager (304) 367-7238
Dawn Metzgar Marketing Coordinator (304) 367-7543
Debbie Sailor Mursing Information Coordinator (304) 368-4562
Denise Satterfield Scan Tech (304) 387-7533
Digna Heaney PC Support Analyst (304) 367-7381
Francie Sherry ANALYST nfa

Group By @ Contacts O Projects
Projects 4|

Email

awyant@fghi.com 2
s _

| Director, _Cérdiac Rehab Sery

| Director, Cardiac Rehab Serv
bsmith@fghi,com 2
beafazza @fahi.com
cwalters@fghi,com
ctalkington @fahi. com
cwiliams @fghi,com
amaxwel @fahi.com
jdivan@fghi, com
kmatheny @fghi.com
kdavis@fghi.com
Istanley @fghi.com
harli@fghi.com
Isatterfield @fghi.com
Idavis@fghi,com

PLykins @fghi. com
rtennant@fghi.com
rharper @fghi.com
stennant@fahi.com
snewbrough @fghi.com
agreen @fighi. com
aftab@shamsgroup.com
dmeyer @GHL.COM
DMetzgar @FGHLCOM
dsailor @fghi.com
D5atterfield @fghi.com
cheaney @fghi.com
FSherry @fghi.com

=
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Communication Page - Sub Task

Visibility: Assignee, Task Originator and Task Owner
Page: Communication Page
Modules: Create Subtask

Modules: Create Subtask

2 Create Subtask -- Webpage Dialog

ALB-116943 Test for Task Desc
;| Category/Product: Galactica/EHR

Assign To: W * || Select Assign To ¥

]

ot O
1 subtask Date: 06,05/200% 09:47 |[T8| (Te=«bamm: 05/052003 03147
Subtask Due Date: [06/12/2002 23:58 |[T5| (T=s« DusDau=: 02/12/200% 23:53

K

Subject: [Test for Task Desc

Description:

Attachment Details

| ||Bmwse...| | Upload I

| Save I | Close |

Assignee, Task Owner and Task Originator can request help from other groups by Subtask Assignment
feature which lets them assign subtasks to multiple users/groups. Subtask will appear in the assignee’s My

Task Queue prefixed with  ** icon to the subject of the task. The subtask will have the following

attributes.
e Subject
e Description
e Priority
e Start Date
e Due Date

Assignee can play the task, put it in idle/hold or can complete it. Master task cannot be completed unless
all sub-tasks are completed. QC option will only be visible for Project Type Tasks. This option is added to

identify QC type subtasks



Communication Page — Associate to a task
A A A A A R RAAAREREREREREEESESSEESE——SBGR]

Visibility: Assignee, Task Originator and Task Owner
Page: Communication Page
Icon: Associate to the task

Icon: Associate to the task
= =
Any user can associate to a task by clicking on @&F jcon. To De-Associate, click on ##icon. Once a user

associate himself to a task, all communication related to the task comes into user’s inbox. Other users
cannot see who is associated to a task.
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